
ZF Scan Quick Start Guide 
(TESTMAN)

License Activation & Software Access

This is a draft version. The guide will be effective with migration of Testman to ZF Scan. 
Customers will be specifically advised to use this guide. Kindly DO NOT follow this guide if you have not received 

specific instructions to do so.
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ZF Scan-Testman License Activation via AM Portal
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Receive License Ticket via Post
Booklet contains the Ticket (e.g. LNVYR-4YEFD-AJLW4-ELYX8-RGX7F)

Register/Login into AM Subscription 
Management to Activate the License 
Ticket
• After login->My Dashboard->New Purchase

Select ZF Testman from the list of Products
• My Dashboard->New Purchase->ZF Testman
• Pick the subscription type for configuration: 

• Core ZF Scan (Former IAM Edition) or 
• Expert ZF Scan (Former Service 

Edition)
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Go to Checkout
Quantity and pricing on this page are only for information. Move to check-out 
without any changes.

Choose ZF Testman License Ticket as 
Payment Method and Enter the License 
Ticket to Validate
Use the ticket received via post to validate. 
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Complete the Order

Receive Order Confirmation->Successful Activation
License ticket has been successfully activated.

Shortly after activation of ticket, invitation to create user account and to get access to SW is sent out. 



© ZF Friedrichshafen AG

ZF Scan Software Access after License Activation
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Receive Invitation to Create User Account 
for ZF [pro] Diagnostics
Booklet contains the Ticket (e.g. LNVYR-4YEFD-AJLW4-
ELYX8-RGX7F)

Create User Account 
• Enter user info: first name, last name, email address
• Choose password
• Accept T&Cs and DPA 

Login into ZF Admin Portal
Enter email address and Password

Download ZF [pro] Diagnostics
Download the SW from the Admin Portal
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