
Parts Warranty Returns Form 
For ZF Parts and ZF Products (Standard Warranty), LEMFÖRDER, SACHS and BOGE Parts.  
This form should not be used for stock returns or new units.

Invoice no. of original purchase: 

Have item(s) been fitted?: Yes/No

Precise details of faults claimed:

Customer 
declaration:

This claim as detailed above represents the  
total claim in respect of the goods returned. Signed: .......................................................................................................

Full Particulars of Claim

Details of Vehicle
Make: Chassis no.:
Model: Date fitted:
Year: Date removed:
Eng. type/no.: Mileage/KMS of vehicle:
Reg. no.: Mileage/KMS of part: 

ZF Transmission Components Only

VAT

Total
If not fitted, details of vehicle not required below.

Value of ancillary items claimed 
(receipts must accompany this form)
Total labour costs claimed
(invoice must accompany this form)

Date:

Warranty contact email address:

Returning customer name and address:

Claimant:

ZFSUK 
claim no.:

Return ref.:

This form must be completed in all applicable  
sections and be returned with all relevant parts  
and other documents.

IMPORTANT – If no branch email address is  
provided, delays in receiving your report are  
possible.

Method of  
return:

Collected or 
received by:

Qty. Part no. Parts description Amount claimed 
less VAT

Qty. Gearbox serial no. Part no. (10 digit ZF no.) Amount claimed 
less VAT


